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	CUSTOMER SURVEY FORM


	How Do You Rate Us?


	
	Your Opinion is Important to Us!

The purpose of this form is for you to give us your perceptions on the quality of service provided by SBAR in support of your mission and fulfilling the terms of our contract.  Please take a moment and evaluate our service by placing an X in the appropriate box. Additional comments would be appreciated if you have any, they can be added by completing the Customer Comments Section. Please return the form to us.

Santa Barbara Applied Research, Inc.
	EXCEPTIONAL
	VERY GOOD
	SATISFACTORY
	MARGINAL
	UNSATSFACTORY


	1
	QUALITY OF SERVICE

Our ability to provide a high level of quality service.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2
	COMMUNICATION

Our ability to keep you and your staff fully informed about potential interruptions and other issues vital to your mission.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3
	TIMELINESS

Our ability to meet scheduled requirements
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4
	PROGRAM/PROJECT MANAGEMENT

SBAR management’s ability to provide a high level of value to the contract.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5
	OVERALL SATISFACTION

Taking into account your entire dealings with SBAR, rate your level of satisfaction with SBAR’s performance.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6
	OPPORTUNITY FOR REPEAT BUSINESS
Level of agreement in support of awarding follow-on work to SBAR.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Customer Name:

     
	SBAR USE 
	

	
	Name of Follow-up Person:

     
	Date:

     

	Date:         
	SBAR Follow-up Actions Required: Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 



	ADDITIONAL CUSTOMER COMMENTS

	Is there anything that SBAR should do to provide either a better product or higher level of service?

                   


	SBAR FOLLOW-UP ACTIONS TAKEN
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